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Douglas County Senior Initiative 

Summary by the Partnership Advisory Committee 
 

 

 

Background 

 

In January 2012, the Partnership of Douglas County Governments (PDCG) established the 

Senior Initiative to explore the implications of a growing aging population in the county.  A 

Senior Initiative Advisory Committee (The Committee) was formed with representatives 

from each of the PDCG member organizations.  The Committee has provided direction, 

project input, and focus to the initiative. 

 

One of the early tasks of the Committee was the convening of focus groups in four strategic 

areas including:  1) Community Planning and Housing, 2) Access, Transportation and 

Economic Development, 3) Safety and Security, and 4) Community Connections.  Forty-five 

people, mostly seniors participated.  Information gleaned from the focus groups concluded 

that seniors want to have a more effective and efficient way to obtain information and 

provide input regarding topics of interest to seniors.  More involvement from the senior 

community when decisions are being made was also highlighted by focus group 

participants. 

 

Subsequently, the Committee developed two major goals for the Senior Initiative in 2013: 

1) Establish an effective two-way communication system with the senior community 

including not only seniors but families, businesses and the public. 

2) Evaluate the awareness of current resources available to residents of Douglas 

County within the senior community. 

 

During 2013, projects of the Committee included a review of existing services and 

resources, a provider survey, a senior citizen survey and 13 listening tours held throughout 

the county.  Eighty-five senior service providers were sent the survey with 68 responding.  

The survey was designed to map the connectivity of providers with their consumer and 

with other providers.  In other words how well they communicate with seniors and how 

well they partner with other senior serving providers. 

 

Additionally, a citizen survey was conducted both online and in print to gather data from 

seniors, their caregivers and those planning to retire in Douglas County.  The Committee 

and PDCG public affairs staff participated in extensive outreach efforts and ultimately 648 

people completed the survey from all over Douglas County.  To promote the survey and  
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gather additional data, senior listening tours were hosted in 13 locations, approximately 

260 people participated.  

The results of the two surveys and listening tour were analyzed by a consultant from the 

University of Colorado Denver, School of Public Affairs with input and insights provided by 

the Committee.  This led to the development of four recommendations and next steps by 

the PDCG Senior Advisory Committee. 

 

 

Key Findings from the Surveys and Listening Tours 

 

Introduction: 

Key findings were derived from the provider survey, county resident (senior) survey and 

the listening tours.  There was good representation from across Douglas County in the 

surveys and tour attendance.  The majority of the 648 people that responded to the 

“senior” survey are aged 56 and above, making the responses a good reflection of what is 

important to seniors in our community.   

 

Input from all the outreach efforts indicated there is good variation of services, products 

and resources reflected in the provider network serving Douglas County, however, there 

are still gaps in services in some areas.  Results showed there is opportunity for more 

networking and collaboration among providers.  Both the provider survey and the citizen 

outreach had similar results in those services that were most accessible and services that 

were most problematic.  The services identified as most lacking in Douglas County by all 

groups were affordable and accessible housing and transportation.   

 

Respondents of the senior survey prefer to get information from the internet, websites, 

social media, local newspapers and television.  In fact, 90% of the respondents indicated 

they would use a website with information important to people over age 60.  Libraries, 

emergency services, law enforcement and recreation/fitness are services seniors know 

how to find and view as easy to access.  Affordable transportation, access to transportation 

and affordable housing continue to surface as needs that are not considered accessible.  

Employment opportunities and quality, affordable in-home services were added to the list 

of needs according to respondents of the survey.  Listening tour participants reported they 

agreed with these survey results. 

 

Provider Survey: 

 

1. Providers believe that community activities, speaking events, educational seminars, 

word-of-mouth and newspapers were the most effective modes of communication  



3 

with seniors.  There was significant variation among providers regarding how 

successful they believe they are at reaching people age 60 and over. 

 

2. Current provider organizations serving seniors believe Douglas County is most 

successful when it comes to providing seniors with information about services, 

programs, and resources; recreation and fitness; and community events.  They also 

perceived that the county was the least successful at providing access to 

transportation; affordable transportation options; affordable housing; accessible 

housing; and quality and Affordable in-home services. 

 

3. As identified by service providers, the top three priorities Douglas County should 

focus on in terms of improving Douglas County communities’ ability to create a high 

quality place for seniors to live as they age are: affordable housing (48%), access to 

transportation (40%), and affordable transportation options (34%). 

 

4. The majority of provider organizations (65%) thought that in general Douglas 

County was only adequately or somewhat successful at encouraging economic 

development for industries that serve seniors.  Only 7% thought the County and its 

municipalities were very successful in such economic development endeavors. 

 

5. Although the provider network is somewhat aware of one another and make 

referrals to some, only 25 to 40 pairs of organizations (out of the potential 

thousands of pairs) actually work with each other with high frequency and intensity. 

 

6. Key influential and highly collaborative organizations were identified by their peers 

through the survey.  

 

7. The survey demonstrated that there is a good amount of variation in the provider 

network in terms of services, products, and/or resources; however, there are areas 

where some types of resources are limited such as money management services, 

legal assistance and mental health services. 

 

County Resident (Senior) Survey and Listening Tours: 

 

1. The top three ways residents’ report they prefer to get information and the latest 

news when they are seeking it out were:  (1) the internet, websites, or social media, 

(2) local newspapers and (3) television.  For residents between 56 and 75, the 

internet and local newspapers were the top choices but for people age 76 to 85+, 

television was the top choice. 
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2. When answering what is the best way to get the word out to seniors in Douglas 

County respondents replied email and websites, local newspapers, senior activities 

and town hall type meetings. 

 

3. Over 90% of respondents indicated that they would use a website that contained a 

comprehensive listing of the issues, services and information important to people 

over 60.  Although 25% would also like a phone number so they can also talk with a 

person.  

 

4. Regarding accessing services, the top four resources or services residents already 

knew how to find and thought were easy to access were libraries, emergency 

services, law enforcement, recreation and fitness.  Accessible transportation, 

affordable transportation and accessible housing were identified as the hardest to 

find and access. 

 

5. 80% of the survey respondents feel “connected” to the community they live in.  The 

main reason for feeling connected is that they are longtime residents, they enjoy 

activities available, they felt it was a friendly community, they were involved in the 

community, or they felt there were good services available.  

 

6. Those that did not feel connected to their community believed there were not 

enough activities for active older adults, that there was a general culture of their 

community to not be friendly, they were simply too new to town, they lived too far 

away from activities, and had accessibility/transportation problems. 

 

7. Respondents ranked services in terms of availability.  The five most available were 

(1) law enforcement, (2) “walk-able” neighborhoods, (3) recreation and fitness, (4) 

community events, and (5) social activities with (1) as the most available.  The five 

lowest ranked were (1) affordable transportation options, (2) access to 

transportation, (3) employment opportunities, (4) quality and affordable in-home 

services, and (5) affordable housing with (5) as the least available. 

 

8. Respondents indicate that they do not feel that local government communicates 

information regarding issues impacting people over 60 clearly and with enough 

frequency.  Over 75% of respondents felt this way.  When asked what residents’ 

preferences were for communicating with community leaders, survey respondents 

suggested: email (by a large majority), letters, public meetings and communication 

with local liaisons. 
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9. Survey respondents picked the following top five amenities they want to be certain 

are available in their neighborhoods as they grow older:  (1) accessible and walk-

able streets, (2) lighting on streets and trails, (3) accessible walking trails, (4) 

readable street signs, and (5) restrooms in the parks, with (1) being most important.  

 

 

Recommendations and Next Steps: 

 

Recommendation #1:  Share results of the surveys with the PDCG so that members can 

consider incorporating findings into public policy decisions.  

Next Steps: 

 Work with PDCG Public Affairs staff to develop strategies to share survey results 

with residents.  

 Share results with providers, the Seniors Council of Douglas County and other 

senior serving organizations in anticipation of partnering to implement 

recommendations. 

 

Recommendation #2:  Develop and launch a Senior Interactive Website with all things of 

interest to seniors in Douglas County.  Create a “one stop shop” for information that 

becomes the “go to” online place for Douglas County seniors and their families.  

Next Steps: 

 Develop a comprehensive plan for the implementation of an interactive senior 

website. Engage key staff and community partners to develop the plan. 

 Develop multiple funding strategies to develop, launch and maintain such an 

interactive website. Strategies will be brought to the PDCG Manager’s Group. 

 

Recommendation #3:  Organize a consortium of providers to create networking, 

information sharing and partnership opportunities.  Partner with key providers identified 

as influential leaders in the provider survey in this endeavor. 

Next Steps: 

 Determine influential providers through the Provider Survey Partner Tool to engage 

them in developing the networking events and collaboration opportunities among 

providers.   

 Host two networking events annually beginning in 2014 with the first event 

focusing on sharing the survey results.    

 Develop ways to increase networking and streamline service coordination among 

providers by using techniques such as creating a list serve, a universal referral 

process and using Google docs to share resources.  

 Identify service gaps as part of this networking process. 
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 Determine if there are local providers that wish to expand their service model in 

order to fill those gaps. 

 

Recommendation #4:  Work with established collaborative groups such as Douglas 

County Transit Solutions (DCTS) and the Douglas County Housing Partnership to address 

the housing and transportation needs identified through this process.  

 

Next Steps: 

 Present results of the Senior Initiative to DCTS and the Housing Partnership.  

 Develop stronger connections between these existing collaborative groups and the 

Senior Initiative by participating in coordination meetings. 
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Douglas County Senior Initiative 

Living Well and Aging Well Project Report 
 

Executive Summary 

In early 2012, the Partnership of Douglas County Governments (PDCG) established the 

Senior Initiative Project to explore the impact that changing demographics in the County’s 

population aged 60 and older will have on the communities and constituents served by 

Partnership members. The ultimate goals of the Senior Initiative are to: 

1. Develop a strong communication pipeline. 

2. Acquire broadly‐gathered factual input. 

3. Build on the strengths of existing resources in our community. 

4. Leverage what is currently in place to meet changing needs. 

5. Encourage the development of innovative methods. 

With the information gathered through a provider network survey and a Douglas 

County resident survey and multiple listening tour meetings in diverse areas of the County, 

the committee was able to develop recommendations in addressing the needs of Douglas 

County as it relates to achieving the stated goals. 

Recommendations 

Communication: According to the findings from the resident survey, there are some 

clear indications about the best ways to reach Douglas County seniors, which varies slightly 

depending on the targeted age group.  The recommendation would be to identify the 

groups who are targeted, resources available, the type of message that needs to be sent, 

and then refer to the top 3-4 preferred methods of communication for those seniors. 

Central Location for Information and Communication: Results from the surveys and 

listening tour meetings indicate people would make use of a website to learn about 

resources, opportunities, information, and to provide feedback to leaders. Although people 

noted they would use a website, at least 25% would prefer to have the option to speak to 

someone in person.  

Next Steps: Communicate findings to Partnership and encourage them to: 1) communicate 

to residents of Douglas County that seniors have been heard, 2) explore options for 

working with providers/ businesses to address the most commonly identified needs, 3) 

identify the “most connected” and most “resourceful” providers to engage as partners in 

future endeavors in addressing needs identified by the residents of Douglas County.   
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Introduction 

Background of the Living Well and Aging Well Project  

 In early 2012, the Partnership of Douglas County Governments (PDCG) established 

the Senior Initiative Project charged with focusing on the impact that changing 

demographics in the County’s population aged 60 and older will have on the communities 

and constituents served by Partnership organizations. To develop the Initiative, an 

advisory committee was formed with representatives from each Partnership member. 

The ultimate goals of the Senior Initiative are to: 

1. Develop a strong communication pipeline connecting older adults and their families 

to information and resources that will meet the needs of our changing demographic. 

2. Acquire broadly‐gathered factual input from older adults for PDCG members about 

what will sustain living well and aging well in our communities. 

3. Build on the strengths of existing resources in our community to enhance the 

communication pipeline, fill gaps and meet identified needs through resource and 

policy development in the public and private sectors. 

4. Leverage what is currently in place to meet changing needs as the market for senior 

related goods and services dictates . 

5. Encourage the development of innovative methods to address the issues identified 

through the survey and listening tours across the whole PDCG landscape of services, 

resources, long range plans and future development of our communities in order to 

better serve older adults. 

On behalf of the Advisory Committee, Douglas County contracted with the CU Denver 

School of Public Affairs to develop and conduct both the provider network and senior 

citizen survey, as well as, assist in the interpretation of survey results in relationship to 

achieving the stated goals. All other support for the Senior Initiative comes from PDCG 

Advisory Committee members and Douglas County staff. 

The committee met monthly from July 2012 until December 2013 along with Dr. Jessica 

Retrum from the CU Denver School of Public Affairs. The Senior Initiative Advisory 

Committee engaged in 3 major activities designed to effectively and efficiently gather the 

sought after information:  1) Douglas County service provider network survey, 2) Douglas 

County resident survey, 3) Thirteen local community meetings (called “Listening Tours”). 

These activities have resulted in a broad and rich understanding of the landscape of 

Douglas County’s senior community.  
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Service Provider Network Analysis Survey  

During the committee meetings, discussions focused on effective and efficient ways 

to establish a two-way communication with the senior community and their families, 

businesses and the interested public. It was determined that the group first needed a clear 

understanding of what the current information, resource, and service system for seniors 

looked like. The next step was to assess the current state of services and resources,  

starting with the services  available to people who are and soon will be age 60 and over in 

Douglas County.  The purpose of the Living Well and Aging Well Service Provider Network 

Analysis Survey was to better understand the network of providers of formal services who 

serve people over the age of 60 in variety of ways. By using a network survey approach, not 

only can the committee understand the perspective of individual service providers, they 

could clearly see (and strategically capitalize on) how providers communicate with and 

connect with one another as a network of providers. 

Method 

 To conduct the provider network survey the PARTNER (Program to Analyze, 

Record, and Track Networks to Enhance Relationships) Tool (WWW.PARTNERTOOL.NET) 

was utilized. PARTNER is an online survey and analysis tool that is housed at CU Denver 

School of Public Affairs and managed by author Dr. Danielle Varda, Assistant Professor. 

This technique uses the principles of social network analysis (SNA) to measure the strength 

of connections within the provider network, to evaluate how people/organizations are 

positioned within a network, and to assess the quality and impact of the exchanges among 

them. Social Network Analysis (SNA) is a method to gather and analyze data to explain the 

degree to which network actors connect to one another and the structural makeup of 

collaborative relationships (Scott, 1991).  

The benefits of using PARTNER for this project is that it allowed the committee to: 

a) evaluate how well Douglas County service providers are working in terms of who are 

“partners”, leveraging resources, and strategizing how to improve services for seniors and 

b) to engage in strategic process to develop action steps and implement change to reap the 

benefits of current collaborations already existing within the service provider community. 

In partnership with Dr. Retrum the committee created the PARTNER survey.  Each question 

was reviewed and modified to collect the information the committee wanted to know.. 

Please see Appendix A for a copy of the survey. 

The committee created a detailed list of all service providers relevant to seniors.  

This included not only stereotypical health and skilled assistance providers associated with 

aging but those that are relevant to everyday life such as recreation, libraries and law 

enforcement. After careful review of the list of over 200 providers, the committee identified 

85 Community Organizations that are representative of the types of organizations and the 

http://www.partnertool.net/
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regions within Douglas County.  Those organizations were asked to participate in the 

online survey. The types of organizations invited to take the survey represented Chambers 

(7%), Human Services (2%), Law Enforcement (6%), Libraries (7%), Medical (8%; 

Hospitals, Public Health, Skilled Nursing Facilities, etc.), Parks and Recreation (8%), Direct 

Senior Service Providers (54%), and Senior Programs (7%). 

Results 

 Of the 85 organizations asked to take the survey, 68 responded (80% Response 

Rate). There was a broad variety found within all the organizations in terms of what 

percentage of their clientele were seniors (see Figure 1).  Respondent organizations were 

representative of those that serve a large variety of the regions in Douglas County (See 

Figure 2).  

 

 

 

 

 

 

 

 

 

  

  

Figure 1. Of all the people your organization 

serves, approximately how many are over the 

age of 60 years old? 

 

Figure 2. What region(s) do you provide 

services to? (choose all that apply) 
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Organization Perspectives 

Organizations were asked what means of communication they use to reach out to 

seniors in the community, how effective they believe these communication efforts to be, 

and in general how successful they are at reaching seniors. Providers believed that 

Community Activities/ Speaking Events/ Educational Seminars, Word of Mouth, and 

Newspapers were the most effective modes of communication. There was a great deal of 

variation among organizations on how successful they believed they were at reaching 

people age 60 and older who may be interested (currently or in the future) in the  

organization as a resource (See Figure 3 Below).  

 

Provider organizations were asked to comment on how well Douglas County 

performed in several areas. Current provider organizations serving seniors believed 

Douglas County was the MOST successful when it comes to providing seniors with 

Information about Services, Programs, and Resources; Recreation and Fitness; and 

Community Events. They also perceived that Douglas County was the LEAST successful at 

providing Access to Transportation; Affordable Transportation Options; Affordable Housing; 

Accessible Housing; and Quality and Affordable In-Home Services.  

As identified by the providers, the top three priorities Douglas County should focus 

on in terms of improving Douglas County communities’ ability to create a high quality place 

for seniors to live as they age were: Affordable Housing (48%), Access to Transportation 

(40%), and Affordable Transportation Options (34%). 

Providers were also asked how successful Douglas County was in general at 

encouraging economic development for industries who serve seniors. The majority of 

organizations stated Douglas County was only adequately or somewhat successful at this. 

Please see Appendix B for additional organizational findings (Not Successful: 1.18%, 

Somewhat Successful: 32.94%, Adequately Successful: 31.76%, Very Successful: 7.06%, 

Completely Successful: 0.00%). 
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Provider Network Analysis  

The provider survey also asked a series of network questions that would reveal how 

interconnected this group of providers are. Organizations were presented with a list of all 

the other providers invited to take the survey. The first question instructed organizations 

to, “select organizations with which you have worked with related to serving the senior 

community (age 60+) in the past 12 months.” Figure 4 below provides a visual of how 

organizations answered this question. In this picture, the lines represent when an 

organization (represented by the colored circles) selected another organization. 

Figure 4. Douglas County Provider Network Map 
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Figures 5 and 6 below illustrate how frequently organizations interact and the intensity of 

their interactions. Essentially these pictures show that although the provider network is 

somewhat aware of one another and make referrals to some, only 25-40 pairs (out of the 

potential of thousands of pairs) of organizations actually work with each other with high 

frequency and intensity.  

 

  

Figure 5. 

Figure 6. 
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Another important aspect of the provider network is how each organization is 

valued in its ability to serve the needs of seniors in Douglas County. Each organization was 

asked to rank the organizations they identified as having partnered with to serve seniors in 

the past 12 months. The figure below is a representation of how organizations were ranked 

by their peer organizations. The larger the circle, the higher the value which is measured in 

three ways: 1) by how powerful and influential they are (The organization holds a 

prominent position in the community being powerful, having influence, success as a change 

agent, and showing leadership.) 2) their level of involvement (The organization is strongly 

committed and active in the partnership and gets things done.) and 3) their resource 

contributions (The organization brings resources to the partnership like funding, 

information, or other resources.). 

 

In addition to how providers were valued, organizations were also scored on the extent to 

which they share resources or information with their partner organizations (re: senior 

population), how reliable they are when it comes to following-up with clients who are 

seniors, and how well they communicate with seniors in the community about resources. 

These rankings are important. The Senior Initiative Advisory Committee has direct access 

to how each organization scored and ranked in the survey. This information can be used to 

identify highly ranked providers as they begin to engage the community in their efforts. 
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The figures below show ways in which the Senior Initiative Advisory Committee can 

examine the ways in which certain types of organizations in the provider network are 

working together. This will be useful when they identify ways in which they plan to engage 

Douglas County providers; the providers of certain services may be engaged to collaborate 

in a focused way. 

The provider network survey also demonstrated that there is a good amount of variation in 

the provider network in Douglas County in terms of services, products, and/or resources as 

demonstrated in Table X. However, there are several areas in which the resources are 

rather limited (Table X).  

Table X. Services, Products, and Resource Contributions found within the Provider Network  

Information, Referral, and Assistance 36 Personal Care 15 

Social Engagement 28 Assistive Devices or Equipment 14 

Other 22 Transportation Services (Unassisted) 14 

Recreation/ Physical Wellness Activities 21 Home Maintenance /Housekeeping 12 

Case Management 18 Benefits Counseling 10 

Safety Services 17 Health or Dental Care 9 

Advocacy or Policy Work 16 Housing 9 

Caregiver Support 16 Employment Services  7 

Meals/ Food 16 Legal Assistance 3 

Transportation Services  16 Mental Health Services 3 

  
Money Management Services 3 



16 

What We Learned 

By conducting the provider network survey, the Senior Initiative Advisory 

Committee gathered a large amount of in depth and valuable information about the 

providers in Douglas County that are most relevant to serving current and future seniors. 

The Committee gained a better understanding of the network of providers of formal 

services who serve people over the age of 60 in variety of ways. The 85 community 

organizations asked to participate in this survey helped the committee gain insight into the 

community that will help them as they move forward with their goals. In summary, the 

committee learned: 1) How well providers are connected with each other (They are highly 

connected but could share resources more), 2) Needs providers see in senior community 

(Most needed: Access to Transportation, Affordable Transportation Options, Affordable 

Housing, Accessible Housing, Quality and Affordable In Home Services), 3) How providers 

communicate with senior community (Which techniques most used and those they see as 

most successful), 4) What providers have to offer (The committee now has a detailed 

resource inventory and ranked list of organizations). 
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Resident Survey and Listening Tours 

 Another important step in an effort to establish an effective, two-way 

communication within the senior community and their families, businesses and the 

interested public was to hear directly from the residents of Douglas County. To that end an 

online and paper survey was conducted and a series of thirteen community meetings 

(called listening tours) were facilitated with residents all across Douglas County. The 

purpose of the Resident Survey was to assess 1) demographic information and 

communication style preferences from survey responders to assist in meeting our stated 

goals, 2) the current and future quality of life needs of individuals 60 and older living in 

Douglas County, 3) to what extent individuals and families in the county are aware of 

resources and find them to be accessible, and 4) the market needs of seniors as a growing 

percentage of the population.  

Methods 

 In partnership with Dr. Retrum, the committee created the questions for the 

resident survey.  Each question was reviewed and modified to collect the information 

needed in the most efficient way possible. The committee was careful to ask as few 

questions as possible but to address the domains they’d identified as important to meet 

their goals. Please see Appendix D for a copy of the survey. The recruitment efforts for the 

survey were chosen based on efficiency and current resources. The Senior Initiative 

Advisory Committee used connections to “cast as wide a net” a possible throughout 

Douglas County by advertising the survey through local government websites, community 

senior events, local newsletters, neighborhood meetings, and word of mouth. Surveys were 

collected both through online (Survey Monkey) and hard copy of the same survey in large 

print.  Hard copy survey responses were inputted into the Survey Monkey data base by 

trained volunteers. 

 In order to gain the perspective of people who may not be willing to take a survey 

and to capture any thoughts not targeted on the survey, the committee decided an 

additional data collection method would be valuable. In an effort to promote in local 

communities the fact that the Senior Initiative was reaching out to learn more about needs 

and desires in the senior community and to collect qualitative responses from residents, 

the committee conducted listening tours in Castle Pines, Castle Rock (2 locations), Deckers, 

Highlands Ranch (2 locations), Larkspur, Lincoln Meadows, Lone Tree, Louviers, Oakwood, 

Roxborough, Stonegate, and Parker.  The listening tour meetings were centered on the 

following questions:  

 What is the BEST way to communicate with you?  

 What is the BEST way for YOU to communicate with us?  
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 Why did you choose to live in Douglas County? 

 What could be better as you grow older in Douglas County?  

 Tell us about your dream place to live. 

Results 

 The total number of Douglas County respondents was 648 people by survey and 260 

participants attending listening tour meetings. Resident demographics appeared to be 

representative of the Douglas County residents: 

The results reviewed reflect survey outcomes first; then were compared against listening 

tour input for corroboration.  

 

 

 

 

 

 

Overall, the survey respondents represented most 

regions of Douglas County. Although it was well-

represented, more respondents may have been 

desirable for those areas with less than 10 people for 

sampling purposes. 

Figure 7. Community Representation 

 

 

 

*Note: Several areas listed (e.g. rural Douglas County and Acres Green) are also 

considered unincorporated but are included to show region. 



19 

 

The committee was also interested in understanding the living arrangements of the 

respondents. The table below summarizes the general living situation of survey 

respondents. The majority of respondents lived with a spouse/partner and most owned the 

home they live in.  

Figure 8. Living 

Arrangements 

 

 

 

 

 

 

 

 Respondents were asked to identify every source of income they depended upon 

(respondents could choose all that applied). The majority of respondents were receiving 

Social Security as a source of income (n=406, 68%). The next largest portion of 

respondents had income from investments (n=310, 52%) and the next largest received 

income from a pension. Almost a third of respondents were still employed in some 

capacity. 

Figure 9. Sources of Income  
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A good portion of the respondents were caregivers (16%) but the majority of 

respondents stated they were not a caregiver for anyone at this time (n=480, 84%). The 

largest portion of caregivers care for someone 60 or older (n=71, 12%) and caregivers also 

care for a child or children under age 21 who live with them (n=20, 3.5%), and several care 

for a disabled adult between 21-60 years old (n=5, 1%). 

Communication 

Residents were asked a series of questions that assessed communication 

preferences and needs on both the survey and during the listening tour meetings.  The 

committee wanted to determine the best modes of communication in order to reach 

seniors and also the ways seniors prefer to communicate with community leaders. The first 

question asked residents to identify the top five ways they get their local information and 

latest news. The top five most selected were local newspapers (n=451, 71%), the 

internet/websites/social media (n=381, 60%), Community newsletters (n=381, 60%), 

email (n=327, 51%), television (n=353, 55%). Figure 10 displays the results for the rest of 

the categories. 

 

Figure 10. Please choose the top 5 ways you get your local information and 

latest news (Choose up to five). 
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 Residents were also asked to select their first choice, of those top 5 ways they chose 

in the previous question, for getting their information and latest news.  The top three ways 

residents reported as their first choice were the internet/websites/social media, local 

newspapers, and television. 

 

Interestingly, when the question about first choice in getting latest information and news 

was broken down according to age group, some different patterns emerged. The 

internet/websites/social media and local newspapers were still the top choices for 

residents between the ages of 56 and 75 but for people age 76- 85+, television was the top 

choice by far.  
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Figure 11. Communication preference by age group 

 

 Preferred communication was also examined by specific region.  No specific 

patterns were found when looking at individual communities; however when the residents 

were divided in to two groups; larger towns and smaller towns, some differences did 

emerge. Proportionally, smaller towns/ rural areas preferred television less and local 

newspapers slightly more. See Figure 12 for the image.  
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Figure 12. Larger towns compared to smaller towns 

 

Residents were asked to give open-ended feedback about the best ways to get the 

word out to seniors in Douglas County. For the most part, residents suggested the 

following: email, local papers and newsletters, via senior activities/ groups, town meetings, 

website, a handful of social media suggestions (Facebook, smart phone announcements, 

etc.).   Listening tour results supported these findings identifying email, websites, and local 

newspapers as good ways receive communication. 

In the survey of Douglas County residents, respondents were asked if they feel their 

local government communicates information regarding issues impacting people over 60 

clearly and with enough frequency. Over 75% of residents said “No”. When asked what 

residents’ preferences were for communicating with community leaders, survey 

respondents suggested: email (by a large majority), letters, public meetings, 

communication with local liaisons.  During listening tours residents suggested in-person 

contacts (meetings, phone), email, and a website that allows feedback.  
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Current State of Affairs 

The first question residents were asked was, living in Douglas County if they feel 

connected to the community they live in. Close to 80% of residents answered “Yes” while 

the rest answered “No”. The main justification behind why people feel connected were 

because they were longtime residents, enjoyed activities available, felt it was a friendly 

community, they were involved in community, or they felt there were good services 

available. Those who didn’t feel connected believed there weren’t enough activities for 

active adults and older adults, that there was a general culture of their community to not be 

friendly, they were simply too new to town, they lived too far away from activities, and had 

accessibility/ transportation problems. During the listening tour meetings, residents were 

asked why they moved to and/or continue to live in Douglas County. Answers varied but 

for the most part, the themes of these answers were family that is close, outside 

environment, good community characteristics, and interest in available activities. 

Resources and Services 

 The Senior Initiative Advisory Committee also wanted to focus on whether or not 

residents of Douglas County were aware of and had an opinion about a variety of resources 

and services available to them. First of all, residents were asked “If there was a website that 

contained a comprehensive listing of the issues, services, and information important to 

people over 60, would you use it?” and over 90% of respondents answered “Yes”. The 

survey also asked if residents had a preference between a website and a phone number to 

call and speak with a person about issues, services, and information important to people 

over 60, and over 25% stated they’d prefer a phone number to. Which means just under 

75% said they prefer a website – this is important. 

 First residents were asked on the survey if they were aware of how to access 

services and resources, then they were asked about whether or not they’d had experience 

using the services and whether or not those services were easy to find and access. The top 

four resources or services residents already knew how to find and thought they were easy 

to access were Libraries, Emergency Services, Law Enforcement, and Recreation and 

Fitness.  Accessible Transportation, Affordable Transportation, and Accessible Housing 

were identified as the hardest to find and access.  See Figures 13 and 14 on the next few 

pages for further results. In the survey respondents were also asked to rank services (on a 

scale of 1-4, 4 being highest) in terms of availability. The top five most available were Law 

enforcement (4.15), “Walk-able” neighborhoods (3.78), Recreation and fitness (3.69), 

Community events (3.46), and Social activities (3.23). The five lowest ranked were 

Affordable transportation options (2.16), Access to transportation (2.17), Employment 

opportunities (2.27), Quality and affordable in home services (2.55), Affordable housing 

(2.65).
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Figure 13. Check “Yes” if you know how to find an organization that provides this service in Douglas County.  
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Figure 14.   Service Accessibility  
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Discussion 

Reviewing all that has been learned through the provider network survey, the 

resident survey and the listening tours; the Senior Initiative Advisory Committee has 

determined a number of important insights that will lead to action steps. By using multiple 

methods for collecting information, the committee has given the Douglas County 

Partnership an opportunity to see if the community and providers see “eye to eye”.  It also 

helps to begin the process of connecting the community with current services. This is a rare 

chance to think about how to open up lines of communication between services and the 

community (that otherwise wouldn’t have accurate information about what services and 

resources are available). Below is an outline of important findings: 

Communication Findings from Provider Survey: 

 Providers could use feedback from the senior survey 
◦ Very few said they were completely successful 
◦ Although some methods are ideal, they could incorporate others 

and benefit from knowing what age groups prefer what method 
 Mixed results about information and referral services 

◦ Some said Douglas County was good at this; many other said there 
was need for improvement 

 Potential Actions 
◦ Engage providers with each other to share communication 

strategies 
 “good” strategy sharing 

◦ Communicate the survey results about ideal ways to communicate 
◦ Engage them in development of the website 

 Most providers are well-connected with each other 
◦ They are highly connected but could share resources more 
◦ Community would benefit by connecting those not connected  

 Providers see similar needs as residents 
◦ Most needed: Access to Transportation, Affordable Transportation 

Options, Affordable Housing, Accessible Housing, Quality and 
Affordable In Home Services 

 Some providers communicate well with senior community 
◦ Techniques most used and those they see as most successful 
◦ Lessons can be taken from them 

 Providers have to offer 
◦ Resource inventory 
◦ Capitalize on expertise 
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Resource and Services Findings from Provider Survey: 

 Providers identified many of the same needs in Douglas County as resident 
survey did 

 Access to Transportation 
 Affordable Transportation Options 
 Affordable Housing 
 Accessible Housing 
 Quality and Affordable In Home Services 

 
General Recommendations 

Communication: According to the findings from the resident survey, there are some 

clear indications about the best ways to reach Douglas County seniors, which varies slightly 

depending on the targeted age group.  The recommendation would be to identify the 

groups who are targeted, resources available, the type of message that needs to be sent, 

and then refer to the top 3-4 ways for communication for those seniors. 

Central Location for Information and Communication: It appears that many people 

would make use of a website to learn about resources, opportunities, information, and to 

provide feedback to leaders. Although people noted they would use a website, at least 25% 

would prefer to have the option to speak to someone in person. Next Steps: Communicate 

this information to the Partnership of Douglas County Governments and encourage them 

to: 1) communicate to residents of Douglas County that seniors have been heard, 2) explore 

options for working with providers/ businesses to address these needs, 3) identify the 

“most connected” and most “resourceful” providers to engage as partners in future 

endeavors in addressing needs identified by the residents of Douglas County. This can be 

done through media coverage and press releases, community events, and inviting 

providers to participate in a formal forum.  
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Appendix A 

Douglas County Senior Initiative – Provider Network PARTNER Survey  
 

Purpose of the Survey  

The Senior Initiative seeks to gain a better understanding of the current and future social, health, 

economic well-being and quality of life needs of individuals 60 and older. We are also very 

interested in learning more about what resources that currently exist and to what extent 

individuals and families in Douglas County are aware of them and find them to be accessible. 

We are asking you to participate in this survey to better understand the network of providers of 

formal services who serve people over the age of 60 in variety of ways. Ultimately our goal is to 

establish an effective, two-way communication within the senior community and their families, 

businesses and the interested public. 

Provider Survey PARTNER Questions 

 Questions Responses 

1 
Please select your organization from 
the list:    

 [org list] 

2 What is your job title?  [open ended] 

3 
How long have you been in this position 
(in months)? 

 [numeric response only] 

4 

Please indicate what services, products, 
and resources your organization 
provides when it comes to serving the 
needs of seniors age 60+ in Douglas 
County (choose as many as apply).   

Advocacy or Policy Work 
Assistive Devices or Equipment 
Benefits Counseling 
Caregiver Support 
Case Management 
Employment Services  
Health or Dental Care 
Home Maintenance /Housekeeping 
Housing 
Information, Referral, and Assistance 
Legal Assistance 
Meals/ Food 
Mental Health Services 
Money Management Services 
Personal Care 
Recreation/ Physical Wellness Activities 
Safety Services 
Social Engagement 
Transportation Services (Escort and Assisted) 
Transportation Services (Unassisted) 
Other 

5 
What is your organization's most 
important contribution to serving the 
needs of seniors in Douglas County?   

Same as #4 
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6 
In what ways do you communicate with 
people over the age of 60?  (choose all 
that apply) 

 
Community newsletters 
Community Activities/ Speaking Events/ 
Educational Seminars 
Email 
Flyers/Brochures 
Newspapers 
Phone calls 
Radio 
Television 
Websites/Social Media 
Word of mouth 
 

7 
Which is your most effective mode of 
communication for reaching seniors?   

Same as #6 

8 

Which of these areas is Douglas County 
the MOST community successful at 
providing seniors ages 60 and older? 
(Choose One) 

Access to Transportation 
Accessible Housing 
Affordable Housing 
Affordable Transportation Options 
Community events 
Employment Opportunities 
Health and Wellness Services 
Information about Services, Programs, and 
Resources 
Quality and Affordable Health Care (Non-In Home) 
Quality and Affordable In Home Services 
Recreation and Fitness  
Safety and Security 
Social Activities 
Volunteer and Civic Engagement Opportunities 
“Walkable” Neighborhoods 

9 

What areas need improvement in 
Douglas County when it comes to 
meeting the current and/or future 
needs of seniors?  (Choose all that 
apply) 

a) Affordable Transportation Options 
b) Access to Transportation 
c) “Walkable” Neighborhoods 
d) Affordable Housing 
e) Accessible Housing 
f) Community events 
g) Social Activities 
h) Employment Opportunities 
i) Volunteer and Civic Engagement 

Opportunities 
j) Safety and Security 
k) Information about Services, Programs, and 

Resources 
l) Recreation and Fitness  
m) Health and Wellness Services 
n) Quality and Affordable Health Care (Non-In 

Home) 
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o) Quality and Affordable In Home Services 

10 

From the list, select organizations with 
which you have worked with related to 
serving the senior community (age 60+) 
in the past 12 months.  In subsequent 
questions you will be asked about 
various aspects of your relationships 
with these organizations.   

 [respondents select from a list of organizations] 
[org list] 

11 

Overall, how frequently does your 
organization work with this 
organization when it comes to serving 
the needs of seniors in Douglas County?  

Never/We only interact on issues unrelated to 
serving the needs of seniors 
Once a year or less  
About once a quarter 
About once a month 
Every week 
Every day 

12 

What kinds of activities does your 
relationship with this organization 
entail [note: the responses increase in 
level of collaboration]?  

None 
Making Referrals Only 
Cooperative Activities: involves making referrals, 
exchanging information, attending meetings 
together and offering information/resources. 
Coordinated Activities: Includes all cooperative 
activities in addition to intentional efforts to 
enhance each other's capacity for the mutual benefit 
of programs (example: providing in-services or 
trainings to each other). 
Integrated Activities: In addition to cooperative and 
coordinated activities, this is the act of using 
combining efforts to create a unified center of 
knowledge and/or programming that supports 
work in serving seniors in the community (example: 
shared funding). 

13 

How valuable is this organization’s 
power and influence on how well 
seniors are served in Douglas County? 
 
*Power/Influence:  The organization 
holds a prominent position in the 
community being powerful, having 
influence, success as a change agent, 
and showing leadership. 

Not at all 
A small amount 
A fair amount 
A great deal 

14 

How valuable is this organization’s level 
of involvement in serving the needs of 
seniors in Douglas County?    
 
*Level of Involvement:  The 
organization/program/department is 
strongly committed and active in the 

Not at all 
A small amount 
A fair amount 
A great deal  
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partnership and gets things done. 

15 

How valuable is this organization’s 
resource contributions serving the 
needs of seniors in Douglas County?   
 
*Contributing Resources:  The 
organization/program/department 
brings resources to the partnership like 
funding, information, or other 
resources. 

Not at all 
A small amount 
A fair amount 
A great deal 

16 

To what extent do you share resources 
or information with this organization 
specifically related to serving the senior 
population? 

Not at all 
A small amount 
A fair amount 
A great deal 

17 
Is this organization reliable when it 
comes to following-up with clients who 
are seniors in Douglas County? 

Not at all 
A small amount 
A fair amount 
A great deal 
(5=I don’t know) 

18 

How well does this organization 
communicate with seniors in the 
community about the resources they 
have available?   

Not at all 
A small amount 
A fair amount 
A great deal 
(5=I don’t know) 

 
19 

Of all the people you serve, approximately 
how many are over the age of 60 years 
old? 

 
None 
Less than 10% 
Less than 25% 
Less than 50% 
Between 50%-75% 
More than 75% 
100% of the people I serve are over 60 years of 
age 

20 

How successful is your organization at 
reaching out to people age 50 and older 
who may be interested (currently or in the 
future) your organization as a resource? 

 
Not Successful 
Somewhat Successful 
Successful 
Very Successful 
Completely Successful 
 

21 What changes could your organization [open ended] 
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make to improve your ability to reach out 
to all seniors in Douglas County? 

22 

What region do you provide services to?  

All of Douglas County 
Highland Ranch and Lone Tree (zip codes: 
80129, 80126, 80130, 80124) 
Parker area and Meridian (zip codes: 80112, 
80134, 80138) 
Castle Rock and Castle Pines (zip codes: 80104, 
80109, 80108) 
Franktown, southeast Douglas County, and 
Larkspur (zip codes: 80116, 80106, 80118, 
80133) 
Western DC, Deckers, and Roxborough (zip 
codes: 80135, 80131, 80125) 

23 

Pick the top three priorities Douglas 
County should focus on in terms of 
improving our communities’ ability to 
create a high quality place for seniors to 
live as they age?  

a) Affordable Transportation Options 
b) Access to Transportation 
c) “Walkable” Neighborhoods 
d) Affordable Housing 
e) Accessible Housing 
f) Community events 
g) Social Activities 
h) Employment Opportunities 
i) Volunteer and Civic Engagement 

Opportunities 
j) Safety and Security 
k) Information about Services, Programs, 

and Resources 
l) Recreation and Fitness  
m) Health and Wellness Services 
n) Quality and Affordable Health Care 

(Non-In Home) 
o) Quality and Affordable In Home 

Services 
24 Who else have you partnered with to serve 

the senior community (age 60+) in the 
past 12 months that is missing from this 
list? 

[open ended] 

25 
How successful has the Douglas County 
community been at encouraging economic 
development for industries who serve 
seniors?  

Not Successful 
Somewhat Successful 
Successful 
Very Successful 
Completely Successful 

26 Please include any additional comments 
you'd like to provide that will improve our 
understanding of the current/future needs 
of people over 60 in Douglas County? 
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35 

Appendix A1 – Providers Invited to Participate in the Survey 

1. 18th Judicial District - Senior Fraud Program 
2. Accent on Hearing 
3. All the Comfort of Home 
4. Always Best Care  
5. Arapahoe / Douglas Mental Health Network 
6. Arapahoe Douglas Works 
7. ARC of Douglas & Arapahoe Counties 
8. Assist to Hear 
9. Audio Information Network 
10. Bonaventure Assisted Living 
11. Brightstar Home Care 
12. Brookside Inn: A Skilled Nursing Facility 
13. Castle Country Assisted Living 
14. Castle Pines Branch - DC Libraries 
15. Castle Rock Care Center 
16. Castle Rock Parks and Recreation 
17. Castle Rock Police Department 
18. Castle Rock Senior Center 
19. CATCO 
20. Centura Health Passport Links 
21. Checkmate Moving 
22. City of Castle Pines Chamber of Commerce 
23. City of Lone Tree Chamber of Commerce 
24. Community of Care Network 
25. Crown Crest of Parker 
26. Developmental Pathways 
27. Douglas County Adult Services Program 
28. Douglas County Community Development Block Grant Programs 
29. Douglas County Housing Partnership 
30. Douglas County Human Services - Adult Eligibility 
31. Douglas County Human Services - Adult Protection 
32. Douglas County Sheriff's Office 
33. Douglas County Transit Solutions 
34. Douglas Elbert Task Force 
35. DRCOG AAA - Funding Committee 
36. DRCOG Area Agency on Aging 
37. Harris Home Health 
38. Highlands Ranch Branch - DC Libraries 
39. Highlands Ranch Chamber of Commerce 
40. Highlands Ranch Community Association 
41. Highlands Ranch Metro District - Senior Programs 
42. Highlands Ranch Metro District Parks, Recreation and Open Space 
43. Highlands Ranch Senior Club 
44. HomeWatch CareGivers (Denver Metro and Parker) 
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45. HomeWatch CareGivers (South and West Metro Denver) 
46. InnovAge Home Care (Formerly Seniors Inc) 
47. InnovAge Long Term Care Options (Single Entry Point)  
48. Larkspur Chamber of Commerce 
49. Legacy Hospice 
50. Life Care Center of Stonegate 
51. Lincoln Meadows Senior Living 
52. Living and Aging Well in Lone Tree 
53. Lone Tree Branch - DC Libraries 
54. Lone Tree Police Department 
55. Love, Inc. 
56. Morning Star Assisted Living 
57. Neighbor Network 
58. Parker Adventist Hospital 
59. Parker Branch - DC Libraries 
60. Parker Parks and Recreation Program 
61. Parker Police Department 
62. Parker Senior Center 
63. Parker Task Force  
64. Peak View Behavioral Health Hospital, Colorado Springs 
65. Personal Touch Senior Services, Inc. 
66. Philip S Miller Branch - DC Libraries 
67. Roxborough Branch - DC Libraries 
68. Silver Sneakers - Parker 
69. Silver Sneakers - South Suburban 
70. SkyCliff Adult Day Center 
71. SkyRidge Medical Center 
72. South Suburban Parks and Recreation 
73. St. Vincent de Paul Society of Castle Rock 
74. Synergy Home Care 
75. The Women’s Crisis and Family Outreach Center 
76. To The Rescue 
77. Town of Castle Rock Chamber of Commerce 
78. Town of Parker Chamber of Commerce 
79. Tri County Health Department 
80. Veterans Affairs Office 
81. Vi Living 
82. Visiting Nurse Association 
83. Volunteers of America, Nutrition Program 
84. WindCrest Senior Living  
85. Yellow Cab 
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Appendix B – Additional Provider Findings 
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Appendix C – Additional Network Maps 
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Appendix D – Resident Survey 
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Appendix E – Supplemental Graphs and Tables of Results 

 

 

 

Littleton Zip Code areas 
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of Roxborough, Highlands 

Ranch, and Acres Green 



60 

 

 



61 

 

 

 



62 

 

 



63 

 

 



64 

 

 



65 

  



66 

 

  



67 

Appendix F – Listening Tour Questions 

 What is the BEST way to communicate with you?  

 What is the BEST way for YOU to communicate with us?  

 Why did you choose to live in Douglas County? 

 What could be better as you grow older in Douglas County?  

 Tell us about your dream place to live. 
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Appendix H – Select Resident Responses 

Castle Rock  
 

Of those top 5 ways you chose in the previous question, which is the #1 way you get your 
information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Other (please specify) 3 2.5 2.5 2.5 

The internet/websites/social 
media 

16 13.2 13.2 15.7 

Local Newspapers 22 18.2 18.2 33.9 

Major Newspapers 7 5.8 5.8 39.7 

Radio 4 3.3 3.3 43.0 

Television 33 27.3 27.3 70.2 

Phone calls 1 .8 .8 71.1 

Email 9 7.4 7.4 78.5 

Flyers or brochures 3 2.5 2.5 81.0 

Community newsletters 6 5.0 5.0 86.0 

Word of mouth (family, 
friends, doctor, church, etc.) 

11 9.1 9.1 95.0 

Community 
activities/speaking 
events/educational seminars 

3 2.5 2.5 97.5 

Posted notice 3 2.5 2.5 100.0 

Total 121 100.0 100.0  

a. TopFiveCities = Castle Rock 
 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 91 75.2 80.5 80.5 

No 22 18.2 19.5 100.0 

Total 113 93.4 100.0  
Missing System 8 6.6   
Total 121 100.0   

a. TopFiveCities = Castle Rock 
 
 

If you had to choose, which would be your preferred method to find information important to 
people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 65 53.7 57.0 57.0 

Phone number to call to ask 
someone in person 

49 40.5 43.0 100.0 

Total 114 94.2 100.0  
Missing System 7 5.8   
Total 121 100.0   

a. TopFiveCities = Castle Rock 
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Do you feel your local government communicates information regarding issues 
impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 34 28.1 30.4 30.4 

No 78 64.5 69.6 100.0 

Total 112 92.6 100.0  
Missing System 9 7.4   
Total 121 100.0   

a. TopFiveCities = Castle Rock 
 
 

Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 95 78.5 83.3 83.3 

No 19 15.7 16.7 100.0 

Total 114 94.2 100.0  
Missing System 7 5.8   
Total 121 100.0   

a. TopFiveCities = Castle Rock 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 
 

Descriptive Statisticsa 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

107 1.00 5.00 4.1215 1.23403 

Access to transportation 106 1.00 5.00 4.2170 1.19527 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

111 1.00 5.00 2.2973 1.31145 

Affordable housing 101 1.00 5.00 3.2475 1.35208 
Accessible housing 97 1.00 5.00 3.2062 1.31449 
Community events 105 1.00 5.00 2.6000 1.14018 
Social activities 104 1.00 5.00 2.7500 1.27523 
Employment opportunities 89 1.00 5.00 3.6180 1.19188 
Volunteer and civic 
engagement opportunities 

98 1.00 5.00 2.4796 1.20334 

Law enforcement 108 1.00 5.00 1.7407 .93099 
Consumer protection 90 1.00 5.00 3.2778 1.16144 
Adult protection services 89 1.00 5.00 3.2360 1.23420 
Information about services, 
programs, and resources 

101 1.00 5.00 2.9604 1.24033 

Recreation and fitness 105 1.00 5.00 2.1619 1.22572 
Health and wellness services 98 1.00 5.00 2.5816 1.33874 
Quality and affordable health 
care (non-in home) 

97 1.00 5.00 2.8866 1.37596 

Quality and affordable in 
home services 

94 1.00 5.00 3.3830 1.27090 

Valid N (listwise) 65     

a. TopFiveCities = Castle Rock 
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Highlands Ranch 

 
Of those top 5 ways you chose in the previous question, which is the #1 way you get your 

information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Other (please specify) 4 3.4 3.4 3.4 

The internet/websites/social 
media 

23 19.3 19.7 23.1 

Local Newspapers 23 19.3 19.7 42.7 

Major Newspapers 14 11.8 12.0 54.7 

Television 23 19.3 19.7 74.4 

Email 9 7.6 7.7 82.1 

Flyers or brochures 2 1.7 1.7 83.8 

Community newsletters 14 11.8 12.0 95.7 

Word of mouth (family, 
friends, doctor, church, etc.) 

4 3.4 3.4 99.1 

Posted notice 1 .8 .9 100.0 

Total 117 98.3 100.0  
Missing System 2 1.7   
Total 119 100.0   

a. TopFiveCities = Highlands Ranch 
 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 112 94.1 96.6 96.6 

No 4 3.4 3.4 100.0 

Total 116 97.5 100.0  
Missing System 3 2.5   
Total 119 100.0   

a. TopFiveCities = Highlands Ranch 
 
 

If you had to choose, which would be your preferred method to find information important to 
people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 94 79.0 81.7 81.7 

Phone number to call to ask 
someone in person 

21 17.6 18.3 100.0 

Total 115 96.6 100.0  
Missing System 4 3.4   
Total 119 100.0   

a. TopFiveCities = Highlands Ranch 
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Do you feel your local government communicates information regarding issues 

impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 25 21.0 22.3 22.3 

No 87 73.1 77.7 100.0 

Total 112 94.1 100.0  
Missing System 7 5.9   
Total 119 100.0   

a. TopFiveCities = Highlands Ranch 
 
 

Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 107 89.9 92.2 92.2 

No 9 7.6 7.8 100.0 

Total 116 97.5 100.0  
Missing System 3 2.5   
Total 119 100.0   

a. TopFiveCities = Highlands Ranch 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 
 

Descriptive Statisticsa 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

109 1.00 5.00 3.2844 1.31298 

Access to transportation 111 1.00 5.00 3.2523 1.39133 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

113 1.00 5.00 1.9115 1.15386 

Affordable housing 100 1.00 5.00 3.1900 1.16076 
Accessible housing 99 1.00 5.00 3.2828 1.15211 
Community events 111 1.00 5.00 2.1441 1.20489 
Social activities 112 1.00 5.00 2.3929 1.31078 
Employment opportunities 97 1.00 5.00 3.6598 1.05955 
Volunteer and civic 
engagement opportunities 

107 1.00 5.00 2.6075 1.25711 

Law enforcement 109 1.00 5.00 1.7431 .88615 
Consumer protection 91 1.00 5.00 3.1209 1.08357 
Adult protection services 98 1.00 5.00 3.1633 1.19011 
Information about services, 
programs, and resources 

107 1.00 5.00 2.8318 1.29211 

Recreation and fitness 113 1.00 5.00 1.8496 1.13563 
Health and wellness services 107 1.00 5.00 2.3832 1.27120 
Quality and affordable health 
care (non-in home) 

100 1.00 5.00 2.7800 1.36759 

Quality and affordable in 
home services 

96 1.00 5.00 3.1563 1.26764 

Valid N (listwise) 72     

a. TopFiveCities = Highlands Ranch 
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Lone Tree 

 
Of those top 5 ways you chose in the previous question, which is the #1 way you get your 

information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Other (please specify) 1 2.0 2.0 2.0 

The internet/websites/social 
media 

12 23.5 24.0 26.0 

Local Newspapers 7 13.7 14.0 40.0 

Major Newspapers 1 2.0 2.0 42.0 

Television 7 13.7 14.0 56.0 

Email 14 27.5 28.0 84.0 

Flyers or brochures 2 3.9 4.0 88.0 

Community newsletters 4 7.8 8.0 96.0 

Word of mouth (family, 
friends, doctor, church, etc.) 

1 2.0 2.0 98.0 

Community 
activities/speaking 
events/educational seminars 

1 2.0 2.0 100.0 

Total 50 98.0 100.0  
Missing System 1 2.0   
Total 51 100.0   

a. TopFiveCities = Lone Tree 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 46 90.2 93.9 93.9 

No 3 5.9 6.1 100.0 

Total 49 96.1 100.0  
Missing System 2 3.9   
Total 51 100.0   

a. TopFiveCities = Lone Tree 
 

If you had to choose, which would be your preferred method to find information important to 
people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 42 82.4 84.0 84.0 

Phone number to call to ask 
someone in person 

8 15.7 16.0 100.0 

Total 50 98.0 100.0  
Missing System 1 2.0   
Total 51 100.0   

a. TopFiveCities = Lone Tree 
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Do you feel your local government communicates information regarding issues 
impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 23 45.1 46.0 46.0 

No 27 52.9 54.0 100.0 

Total 50 98.0 100.0  
Missing System 1 2.0   
Total 51 100.0   

a. TopFiveCities = Lone Tree 
 
 
Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 44 86.3 89.8 89.8 

No 5 9.8 10.2 100.0 

Total 49 96.1 100.0  
Missing System 2 3.9   
Total 51 100.0   

a. TopFiveCities = Lone Tree 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 
 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

45 1.00 5.00 2.7333 1.19469 

Access to transportation 45 1.00 5.00 2.7556 1.13128 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

48 1.00 5.00 1.9167 1.04847 

Affordable housing 42 1.00 5.00 3.1667 1.18767 
Accessible housing 38 1.00 5.00 3.1842 1.13555 
Community events 46 1.00 5.00 1.9565 1.05318 
Social activities 47 1.00 5.00 2.2553 1.22418 
Employment opportunities 37 1.00 5.00 3.1892 1.28750 
Volunteer and civic 
engagement opportunities 

41 1.00 5.00 2.2439 1.06725 

Law enforcement 46 1.00 5.00 1.5652 .93457 
Consumer protection 38 1.00 5.00 2.5263 1.26783 
Adult protection services 39 1.00 5.00 2.8718 1.10452 
Information about services, 
programs, and resources 

42 1.00 5.00 2.7381 1.12747 

Recreation and fitness 47 1.00 4.00 1.7021 .77781 
Health and wellness services 43 1.00 5.00 2.1395 1.08192 
Quality and affordable health 
care (non-in home) 

43 1.00 5.00 2.3721 1.17561 

Quality and affordable in 
home services 

38 1.00 5.00 2.8947 1.08527 

Valid N (listwise) 32     

a. TopFiveCities = Lone Tree 
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Parker  
 

Of those top 5 ways you chose in the previous question, which is the #1 way you get your 
information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Other (please specify) 1 .9 .9 .9 

The internet/websites/social 
media 

22 19.1 19.5 20.4 

Local Newspapers 19 16.5 16.8 37.2 

Major Newspapers 11 9.6 9.7 46.9 

Radio 4 3.5 3.5 50.4 

Television 23 20.0 20.4 70.8 

Email 5 4.3 4.4 75.2 

Flyers or brochures 3 2.6 2.7 77.9 

Community newsletters 12 10.4 10.6 88.5 

Word of mouth (family, 
friends, doctor, church, etc.) 

9 7.8 8.0 96.5 

Community 
activities/speaking 
events/educational seminars 

3 2.6 2.7 99.1 

Posted notice 1 .9 .9 100.0 

Total 113 98.3 100.0  
Missing System 2 1.7   
Total 115 100.0   

a. TopFiveCities = Parker 
 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 100 87.0 90.9 90.9 

No 10 8.7 9.1 100.0 

Total 110 95.7 100.0  
Missing System 5 4.3   
Total 115 100.0   

a. TopFiveCities = Parker 
 
 

If you had to choose, which would be your preferred method to find information important to 
people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 83 72.2 74.8 74.8 

Phone number to call to ask 
someone in person 

28 24.3 25.2 100.0 

Total 111 96.5 100.0  
Missing System 4 3.5   
Total 115 100.0   

a. TopFiveCities = Parker 
 
 



76 

 
 

Do you feel your local government communicates information regarding issues 
impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 32 27.8 30.2 30.2 

No 74 64.3 69.8 100.0 

Total 106 92.2 100.0  
Missing System 9 7.8   
Total 115 100.0   

a. TopFiveCities = Parker 
 

Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 95 82.6 90.5 90.5 

No 10 8.7 9.5 100.0 

Total 105 91.3 100.0  
Missing System 10 8.7   
Total 115 100.0   

a. TopFiveCities = Parker 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 
 

Descriptive Statisticsa 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

99 1.00 5.00 3.7273 1.34633 

Access to transportation 100 1.00 5.00 3.7000 1.38899 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

102 1.00 5.00 2.0392 1.10733 

Affordable housing 98 1.00 5.00 3.2041 1.20958 
Accessible housing 92 1.00 5.00 3.2283 1.23238 
Community events 101 1.00 5.00 2.3762 1.23168 
Social activities 99 1.00 5.00 2.6263 1.22546 
Employment opportunities 91 1.00 5.00 3.6044 1.23719 
Volunteer and civic 
engagement opportunities 

99 1.00 5.00 2.7475 1.31198 

Law enforcement 98 1.00 5.00 1.7551 .85024 
Consumer protection 91 1.00 5.00 3.0549 1.25045 
Adult protection services 89 1.00 5.00 3.1124 1.12248 
Information about services, 
programs, and resources 

99 1.00 5.00 2.9394 1.26828 

Recreation and fitness 99 1.00 5.00 1.9596 1.10582 
Health and wellness services 96 1.00 5.00 2.5833 1.31922 
Quality and affordable health 
care (non-in home) 

91 1.00 5.00 2.9011 1.30856 

Quality and affordable in 
home services 

88 1.00 5.00 3.3636 1.20518 

Valid N (listwise) 68     

a. TopFiveCities = Parker 
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City of Castle Pines 

 
Of those top 5 ways you chose in the previous question, which is the #1 way you get your 

information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

The internet/websites/social 
media 

20 25.0 25.3 25.3 

Local Newspapers 20 25.0 25.3 50.6 

Major Newspapers 5 6.3 6.3 57.0 

Radio 1 1.3 1.3 58.2 

Television 9 11.3 11.4 69.6 

Phone calls 1 1.3 1.3 70.9 

Email 12 15.0 15.2 86.1 

Community newsletters 11 13.8 13.9 100.0 

Total 79 98.8 100.0  
Missing System 1 1.3   
Total 80 100.0   

a. TopFiveCities = City of Castle Pines 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 75 93.8 94.9 94.9 

No 4 5.0 5.1 100.0 

Total 79 98.8 100.0  
Missing System 1 1.3   
Total 80 100.0   

a. TopFiveCities = City of Castle Pines 
 
 

 
If you had to choose, which would be your preferred method to find information important to 

people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 66 82.5 85.7 85.7 

Phone number to call to ask 
someone in person 

11 13.8 14.3 100.0 

Total 77 96.3 100.0  
Missing System 3 3.8   
Total 80 100.0   

a. TopFiveCities = City of Castle Pines 
 

Do you feel your local government communicates information regarding issues 
impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 19 23.8 25.0 25.0 

No 57 71.3 75.0 100.0 

Total 76 95.0 100.0  
Missing System 4 5.0   
Total 80 100.0   

a. TopFiveCities = City of Castle Pines 
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Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 58 72.5 77.3 77.3 

No 17 21.3 22.7 100.0 

Total 75 93.8 100.0  
Missing System 5 6.3   
Total 80 100.0   

a. TopFiveCities = City of Castle Pines 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 
 

Descriptive Statisticsa 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

72 1.00 5.00 4.4583 .94850 

Access to transportation 73 1.00 5.00 4.3973 .98234 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

76 1.00 5.00 2.2500 1.03441 

Affordable housing 69 1.00 5.00 3.5362 1.15783 
Accessible housing 67 1.00 5.00 3.5373 1.23495 
Community events 73 1.00 5.00 2.9589 1.01978 
Social activities 72 1.00 5.00 3.2778 1.10342 
Employment opportunities 65 2.00 5.00 4.0462 .90882 
Volunteer and civic 
engagement opportunities 

70 1.00 5.00 3.4429 .98739 

Law enforcement 74 1.00 4.00 2.0000 .82761 
Consumer protection 65 1.00 5.00 3.5077 1.09149 
Adult protection services 64 2.00 5.00 3.5469 1.00680 
Information about services, 
programs, and resources 

71 1.00 5.00 3.2958 1.13885 

Recreation and fitness 74 1.00 5.00 3.1757 1.26446 
Health and wellness services 69 1.00 5.00 3.3768 1.26144 
Quality and affordable health 
care (non-in home) 

69 1.00 5.00 3.4348 1.28885 

Quality and affordable in 
home services 

64 1.00 5.00 3.7031 1.16401 

Valid N (listwise) 55     

a. TopFiveCities = City of Castle Pines 
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Larkspur 
 

Of those top 5 ways you chose in the previous question, which is the #1 way you get your 
information and latest news? (Choose one)a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

The internet/websites/social 
media 

4 26.7 26.7 26.7 

Major Newspapers 1 6.7 6.7 33.3 

Television 3 20.0 20.0 53.3 

Email 1 6.7 6.7 60.0 

Community newsletters 3 20.0 20.0 80.0 

Word of mouth (family, 
friends, doctor, church, etc.) 

3 20.0 20.0 100.0 

Total 15 100.0 100.0  

a. Please indicate the community in which you live: = Larkspur 
 
 

If there was a website that contained a comprehensive listing of the issues, 
services, and information important to people over 60, would you use it?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 14 93.3 93.3 93.3 

No 1 6.7 6.7 100.0 

Total 15 100.0 100.0  

a. Please indicate the community in which you live: = Larkspur 
 
 

If you had to choose, which would be your preferred method to find information important to 
people over 60?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Website 12 80.0 80.0 80.0 

Phone number to call to ask 
someone in person 

3 20.0 20.0 100.0 

Total 15 100.0 100.0  

a. Please indicate the community in which you live: = Larkspur 
 

Do you feel your local government communicates information regarding issues 
impacting people over 60 clearly and with enough frequency?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid No 13 86.7 100.0 100.0 
Missing System 2 13.3   
Total 15 100.0   

a. Please indicate the community in which you live: = Larkspur 
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Do you believe Douglas County is the place you would like to live in your later 
years?a 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

Yes 12 80.0 85.7 85.7 

No 2 13.3 14.3 100.0 

Total 14 93.3 100.0  
Missing System 1 6.7   
Total 15 100.0   

a. Please indicate the community in which you live: = Larkspur 
 
Please rate your neighborhood on the availability of each of the following (5 is highest 1 is the lowest): 

 
Descriptive Statisticsa 

 N Minimum Maximum Mean Std. Deviation 

Affordable transportation 
options 

15 3.00 5.00 4.6667 .72375 

Access to transportation 15 3.00 5.00 4.7333 .70373 
“Walk-able” neighborhoods 
(where someone feels safe to 
walk about day or night, 
sidewalks etc., are well 
maintained, and there are 
enough street crosswalks, 
etc.) 

14 1.00 5.00 3.9286 1.26881 

Affordable housing 13 1.00 5.00 3.3846 1.66024 
Accessible housing 13 1.00 5.00 3.0769 1.70595 
Community events 14 1.00 5.00 3.2857 1.48989 
Social activities 14 1.00 5.00 3.2143 1.36880 
Employment opportunities 14 1.00 5.00 4.0714 1.20667 
Volunteer and civic 
engagement opportunities 

14 1.00 5.00 3.5714 1.15787 

Law enforcement 14 1.00 3.00 1.8571 .86444 
Consumer protection 14 2.00 5.00 3.9286 1.07161 
Adult protection services 14 2.00 5.00 3.8571 1.02711 
Information about services, 
programs, and resources 

13 2.00 5.00 4.1538 1.14354 

Recreation and fitness 14 1.00 5.00 2.9286 1.43925 
Health and wellness services 14 1.00 5.00 3.4286 1.34246 
Quality and affordable health 
care (non-in home) 

14 1.00 5.00 3.9286 1.26881 

Quality and affordable in 
home services 

14 2.00 5.00 4.2857 .91387 

Valid N (listwise) 12     

a. Please indicate the community in which you live: = Larkspur 
 
 

 


